
Client Agreement/Informed Consent 

 

Counseling is a confidential process designed to help you address your concerns, come to a greater 

understanding of yourself, and learn effective coping strategies. It involves a relationship between you 

and a trained therapist who has a desire and willingness to help you accomplish your individual goals. 

Counseling involves sharing sensitive, personal, and private information that may at times be distressing. 

During the course of counseling there may be periods of increased anxiety or confusion. Feel free to ask 

questions, your therapist is available to support you throughout the counseling process. 

________ Confidentiality and Privacy Policies 

All interactions with Renew Wellness Center (RWC) including scheduling of or attendance at appointments, 

content of your sessions, progress in counseling and your records are confidential. 

Exceptions to Confidentiality 

 RWC works as a team. Your therapist may consult with other professionals to provide the best possible 

care. These consultations are for professional and training purposes only. 

 If there is evidence of clear and imminent danger of harm to self and/or others, a therapist is legally 

required to report this information to the authorities responsible for ensuring safety. 

 Montana state law requires that counselors who learn of or strongly suspect physical or sexual abuse or 

neglect must report this information to protective services 

 A court order issued by a judge may require RWC to release information contained in records and or 

require a therapist to testify in a court hearing 

 For the most part, the therapeutic relationship begins and ends in the therapy office. Your therapist 

cannot be expected to be involved in a social relationship or friendship of any kind that exists outside of 

the therapy. 

RWC will not release information to other parties without your written permission except when required to do 

so by state or federal law.  

________ Appointments and Cancellations 

If you cancel an appointment: 

 You must notify us at least 24 hours before the scheduled time, or you will be billed $50.00. Insurance 

will not cover charges for no show/late cancelled appointments. You will be personally responsible for 

such charges.  

 There will be no charge if you give advanced notice. There may be valid reasons such as illness, for 

cancelling without charge. If you have a contagious illness, please call to cancel even without 24 hours’ 

notice—do not come to the office.  

 If your therapist is involved in an emergency, and needs to cancel/reschedule, please be aware that you 

will be contacted to make future arrangements. This session will not be charged. 

 If you are going to be more than 15 minutes late you will be asked to reschedule. If you are going to be 

late, contact your therapist. 



Sessions typically last 55-60 minutes but vary on age and engagement in therapy. The total number of sessions 

is dependent on a number of factors including your goals, timeframe, rate of progress, etc. Therapy resulting in 

lasting change is often a long term process lasting several months or longer. Please discuss any issues/concerns 

you have with your therapist so that therapy goals continue to be relevant. 

________ Termination of Therapy 

Both therapist and client reserve the right to terminate therapy at his/her discretion. Reasons for termination 

include, but are not limited to untimely payment of fees, failure to comply with treatment recommendations, 

conflicts of interest, failure to participate in therapy, the client’s needs are outside the therapist’s scope of 

competence or practice, or the client is not making adequate progress in therapy. The client or parent (if the 

client is a minor) has the right to terminate therapy at his or her discretion. The therapist will attempt to ensure a 

smooth transition to another therapist by offering referrals to the client. 

________ Fees and Health Insurance 

Rates before insurance for services. 

90834- 38-52 min Session $150/ session 

90837- 53+ min. Session $190/ session 

90791- Initial Session $250/ session 

Time spent performing other services exceeding 15 min. : Report writing, telephone calls, court 

testimonies, preparation of records, or treatment summaries  

$100/ hour 

*** Please ask about our sliding fee scale if you are in need of assistance*** 

Most health plans cover a part of our fee. We do not want payment to be a determining factor for not seeing 

counseling services. Please talk to us if there is a concern about the amount you are able to pay for services. 

________ Overdue Accounts 

If an account is overdue we will attempt to contact you including sending you a final notice. We are willing to 

negotiate any payment plan for unpaid accounts. Failure to contact to make arrangements may lead to being 

turned over to a collection agency. Your notice of this action will be the final notice and a phone call. 

________ After Hours Policy/ Procedure 

Your therapist will only be available to answer their individual phones Monday through Thursday during the 

hours of 8:00 a.m. and 6:00 p.m. During this time your therapist may be in session with other clients and will 

typically get back to you within 24 to 48 hours. If you need to contact your therapist you may also call the main 

office number. IF YOU ARE IN CRISIS CALL 911. RWC  is not a crisis facility and your therapist may not be 

available to respond to emergency situations. 

I have read the above information and will be given the opportunity to ask questions to my therapist.  

 

Printed Name- Client or Guardian (if not 18 years of age) 
 

Signature- Client or Guardian (if not 18 years of age) 

 

Date 
 

Signature of Therapist 

 


